
4 Use data to demonstrate how
people get better with treatment.

4 Be able to tell the story of how
your services save money with
real data.

The Reaching Recovery Initiative
partners use common data and
common ways of measuring recovery.

For details please contact us. We
would be happy to schedule a webinar
with you.

Reaching Recovery
Mental Health Center of Denver

Roy Starks
Director of Reaching Recovery and
Rehabilitation
456 Bannock Street
Denver, CO 80204
303-504-1721
Email: reachingrecovery@mhcd.org
Website: www.reachingrecovery.org

Join us as leaders in
recovery focused
community mental

health.

Recovery is rooted in the
principle that people with
mental illness can live,
work, learn, and lead 
productive and fulfilling
lives given the proper
treatment and services.

3Panel Brochure\MHCD 2-10:3Panel Brochure  2/22/10  11:41 AM  Page 1



Stretch your
dollars to
serve more
people

Stretch your
dollars to
serve more
people

Are there more people in your community
needing your services?

Denver was able to serve 25% more people
without increased funding.

The outcome instruments used by Reaching
Recovery members, such as the RNL, builds
on strengths and graduates people to less
intensive services when appropriate.

People recovery and their needs change
over time.

“The use of the RNL in Boulder has assisted
clients to move forward in their recovery by
showing when they are ready for more 
independence and self-responsibility. This
instrument has been critical in enabling our
agency to use our resources where they are
most effective.” 

– Charlotte Wollesen, Director of 
Community Integration and 
Rehabilitation, Boulder Mental 
Health Center

Are the 
people you’re
serving...

Are the 
people you’re
serving...

moving
from anguish 
to wellness?

moving
from anguish 
to wellness?
Know how people recover and have the ability to
measure it.

We help people:
n feel hopeful,
n have someone in their lives they can count on,
n feel safe,
n direct their own treatment and lives, and
n manage their illness

“As clinicians, we have historically used anecdotal
data to inform clinical practice to promote recov-
ery outcomes from consumers. With Recovery
Markers, we now have longitudinal, empirical data
to support our clinical judgment and decisions.”

– Steven Fisher, MHCD Clinical Program 
Manager

How do your staff
and services 
promote recovery?

How do your staff
and services 
promote recovery?
The measures used by Reaching Recovery
partners enables centers to provide services
based on real time recovery-focused 
outcomes.

Reaching Recovery
Instruments:

RNL: Assigns correct
level of service
CRM: Consumers 
rating of recovery
RMI: Providers rating
of recovery
PRO: Consumers 
rating of provider

These four instruments
provide multidimensional views of recovery.
This knowledge empowers staff and 
consumers at all levels of your center to 
promote and support recovery.

“I am honored and excited to work for an
organization that not only talks about 
recovery, but operates at every level with
that in mind…” 

– MHCD staff member
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