
Recovery is rooted in the 
principle that people with mental
illness can live, work, learn, and
lead productive and fulfilling lives
given the proper treatment and
services.

The Reaching Recovery
Initiative partners use 
common data and common
ways of measuring recovery.

For details please contact us. 
We would be happy to schedule 
a webinar with you.

Reaching Recovery
Mental Health Center of Denver
Roy Starks
Director of Reaching Recovery and
Rehabilitation
456 Bannock Street
Denver, CO 80204
303-504-1721
Email: reachingrecovery@mhcd.org
Website: www.reachingrecovery.org

Become a leader in
recovery-focused

community mental
healthcare.

4 Use a proven 
system to measure 
and track consumer
recovery.

4 Use data to show
your services work and
save money.
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Stretch your
dollars to
serve more
people

Stretch your
dollars to
serve more
people

As people recover from mental illness
their needs change over time.  The four
measurement instruments used by
Reaching Recovery members help 
community behavioral healthcare centers
track consumers progress and enable 
centers to graduate people to less 
intensive services when appropriate.

Using these instruments, the Mental
Health Center of Denver was able to
increase capacity by 25 percent as more
consumers graduated to less intensive 
levels of services.  This met a tremendous
need in the community without added
cost.

The Reaching Recovery instruments 
measure how recovery is taking hold
throughout a mental health center by
building on strengths and empowering
individuals.

Are the people
you’re serving 
moving to wellness?

Are the people
you’re serving 
moving to wellness?

How do your staff
and services 
promote recovery?

How do your staff
and services 
promote recovery?
The measures used by Reaching Recovery
partners enables centers to provide 
services based on real time recovery-
focused outcomes.

Reaching
Recovery
Instruments:

Recovery Needs
Level: Assigns cor-
rect level of service

Consumer
Recovery
Measure:
Consumer’s rating of
their own recovery

Recovery Marker Inventory:
Provider’s rating of recovery

Promoting Recovery in Organizations:
Consumer’s rating of provider

These four instruments provide 
multidimensional views of recovery. 
This knowledge empowers staff and 
consumers at all levels of your center to
promote and support recovery.

Below is an example chart displaying an 
individual’s consumer recovery measure data
over time.

Know how people recover and have the 
ability to measure it. The instruments used by
Reaching Recovery members display real-time
data to help appropriate service delivery and
support clinical decisions.  

”With Recovery Outcomes, we now have 
longitudinal, empirical data to support our
clinical judgment and decisions.” 

~ Steven Fisher, 
MHCD Clinical Program Manager 


